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Terms and Conditions —  
ISW 2026 Registration and Accommodation 
 

1. General Provisions 
 These Terms and Conditions govern participation in the International Surgical Week 

ISW 2026 Congress, organized by the International Society of Surgery / Société 
Internationale de Chirurgie (ISS/SIC) and the Mexican Association of Endoscopic 
Surgery (AMCE), including all related registration, accommodation, and associated 
services. 
 

 By registering for ISW 2026 or booking accommodation at www.isw2026.org, you 
acknowledge that you have read, understood, and agree to these Terms and 
Conditions. 
 

 All inquiries, requests for information, modifications, and cancellations must be 
submitted in writing to the Congress Organizing Office by email at registration@iss-
sic.com. 
 

 The same rule applies to hotel reservations. Please do not contact hotels directly. 
 
Events of force majeure release ISW 2026 and its organizers from their contractual 
obligations for the duration of their effects. Force majeure includes all 
unforeseeable events that cannot be prevented despite reasonable precautions, 
including but not limited to natural disasters, war, acts of terrorism, epidemics, 
power or internet outages, and governmental restrictions. 
 

 
2. Registration Fees and Deadlines 
 Early Registration: accepted until Sunday, 14 December 2025 (23:59 CET). After 

Monday, 15 December 2025, unpaid early registrations will automatically convert to 
the regular registration fee. 
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 Regular Registration: applies until Tuesday, 3 February 2026. Unpaid regular 
registrations after Wednesday, 4 February 2026, will convert to the late registration 
fee. 
 

 Late Registration: applies to all new registrations from Wednesday, 4 February 2026 
onward. 

 
3. Registration Modifications and Cancellations 
 Congress registration cancellations received before Tuesday, 10 February 2026 

(23:59 CET) will be refunded minus a 25% administrative fee. No refunds will be 
processed after this date. 
 

 Name changes are considered modifications and are subject to a USD 80 handling 
fee. Each modification request incurs a USD 80 handling fee. 

 
Replacing a lost or forgotten badge onsite will incur a USD 50 reprint fee after 
identity verification (passport, driver’s license, or other official ID). 

 
4. Course Registrations and Dinner Tickets 
 Dinner Tickets: Cancellations received before Tuesday, 10 February 2026 (23:59 

CET) will be refunded minus a 25% administrative fee. No refunds are available after 
this date. 
 

 Course Registrations: The same cancellation and refund policy as above applies. 
 
5. Hotel Bookings and General Policy 
 ISW 2026 and its organizers act solely as agents for accommodation bookings. 

Reservations are handled on a first-come, first-served basis. 
 

 All modifications or cancellations must be submitted to the Congress Organizing 
Office in writing. 
 
Check-in: from 15:00 (local time). Early check-in may incur additional charges. 
 
Check-out: by 11:00 (local time). Late check-out may incur additional charges. 
Attendees must inform ISS/SIC or AMCE in case of late arrival or cancellation. 
Hotels may pre-authorize credit cards at check-in to cover such expenses. 
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6. Hotel Closure or Unavailability 
 If an official partner hotel becomes unavailable before the event, ISS/SIC or AMCE 

will try to provide an alternative. If the participant accepts the alternative, ISS/SIC or 
AMCE bears no responsibility for any rate differences. If declined, prepaid amounts 
for the closed hotel will be fully refunded. 
 

7. Hotel Deposit and Cancellation Conditions 
 For bookings at Camino Real Polanco, full prepayment covering the entire stay is 

required to confirm a reservation. Full payment is required at confirmation for 
bookings of two or more rooms. 
 

 Individual Cancellation Schedule: 
 Up to 2 January 2026: 15% retained (administration fees). 
 2 Jan – 20 Feb 2026: 55% non-refundable. 
 20 Feb – 19 Mar 2026: 80% non-refundable. 
 From 20 March 2026: 100% non-refundable. 
 No-Show Policy: Unused nights are released after the first night for one-night-

guaranteed bookings. For full-stay-guaranteed bookings, the hotel will hold the room 
for the entire duration. Early check-out fees may apply at the hotel’s discretion. 
 

8. Payment Conditions 
 All payments must be made in U.S. Dollars (USD). From 2 February 2026, only credit-

card payments will be accepted. On-site registrations or modifications require 
immediate payment (cash or credit card). Full payment is required before 
confirmation or issuance of any invitation letter or badge—accepted cards: Visa, 
MasterCard, and American Express. Bank transfer payments must include 
participant or group name, identifier, and the reference 'ISS/SIC or AMCE Cape Town 
2025'. All bank fees are the payer’s responsibility. 
 
Personal cheques are not accepted. Refunds (if applicable) will be processed after 
the event according to the original payment method. 
 

9. Photographic and Media Consent 
 By attending the event, participants acknowledge and agree that photographs, video 

recordings, and other media may be taken during the event. The organizer is 
authorized to use such media for documentation, promotional, educational, and 
communication purposes in print, online, and social media channels without any 
further approval or compensation, in compliance with applicable data protection 
laws (including GDPR, where applicable).   
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 Participants who do not wish to be photographed or recorded are responsible for 
informing the organizer.  
 

10. Data Privacy 
 Personal data are processed per the ISS/SIC and AMCE Data Protection and Privacy 

Policy: https://www.weareiss-sic.com/en-ch/privacy-statement. 
 

11. Insurance Clause 
 Participants are strongly advised to arrange adequate travel, health, and personal 

liability insurance for the entire duration of the event. The organizer shall not be 
liable for any loss, injury, accident, damage, or unexpected costs incurred during 
travel to or from the event or during participation. 
 

12. Code of Conduct 
 All participants are expected to conduct themselves in a professional, respectful, 

and ethical manner at all times. Harassment, discrimination, abusive behavior, or 
any form of misconduct will not be tolerated. In policy violation cases, the organizer 
reserves the right to take appropriate action, including removal from the event or 
termination of access to services, without refund. 
 

13. Disclaimers and Liability 
 ISS/SIC and AMCE make no warranties, express or implied, regarding the accuracy, 

adequacy, or suitability of any materials, information, or products presented at ISW 
2026. 
 
Opinions expressed by speakers are their own and do not necessarily reflect those 
of ISS/SIC or AMCE. ISS/SIC and AMCE accept no liability for loss, damage, illness 
(including COVID-19 or other infectious diseases), or expenses arising from 
participation in the Congress. 
 
ISS/SIC and AMCE may alter, postpone, or cancel the Congress or parts thereof for 
reasons beyond their control without liability for any resulting costs or 
inconvenience. 
 
The laws of Switzerland shall govern these Terms and Conditions. The place of 
jurisdiction is Zurich. 


